I s H:g wa=, g a7 WY A,
S99, 9% Reeti-110001 . .
o e ;¢ At TRa g=e e s
. +91-11-23372444
G . cmdbsni@bsnl.co.in / (W QI AT 3%111)

Bharat Sanchar Bhawan, H.C. Mathur Lane,
Janpath, New Delhi-110001, INDIA

BHARAT SANCHAR NIGAM LIMITED

Ph.: (0) - +91-11-23372424 . ,
Fax: - +91-11-23372444 BS N L (A Government of India Enterprise)
E-mail : cmdbsni@bsnl.co.in

THIT FAR YA
sAer UF Were s
RAKESH K. UPADHYAY

Chairman & Managing Director

Dated, the 1st January, 2012

Dear colleagues,

On behalf of the entire BSNL Board, I extend my heartiest greetings to you
and your family for a Very Happy and Prosperous New Year. May the year 2012
augur well and bring cheers for your family and BSNL as a whole.

The new year begins with fresh challenges and hopes for all of us. We are
undergoing through tremendous pressures, both internal as well as external. I
hope that year 2012 will lead us to right direction and the gloom on our
company would gradually wean away. [ look forward to see the BSNL turning
around in 2012 itself. There is nothing which is unachievable provided there is
an intense feeling for the cause and strong determination to achieve the
desirable goal. Let us dedicate and commit ourselves to regain the past glory of
BSNL in the year ahead.

I take this opportunity to extend advance greetings for the upcoming
festivals of Lohri, Makarsankranti, Pongal, Basant Panchmi and Republic Day.

With best wishes,
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