Mar 2007- Mar2011
Income from Services in Lakh

	segment
	Mar 2007
	2008
	2009
	2010
	2011

	LL
	1,660,499
	1,266,837
	917342
	826770
	683930

	Cell
	   926,463
	1,057,889
	982795
	976089
	880313

	WLL
	     56,805
	     61,796
	63643
	57463
	  50553

	BB
	     51,384
	     91,596
	175622
	248532
	330777

	CCTs
	      51,268
	     75,732
	96020
	106431
	182670

	VAS
	      41,364
	     53,881
	82189
	266506 other
	230371

other

	Inst/RC
	       40,924
	     32,812
	52858
	-
	

	Other opr
	     614,619
	   565,562
	430461
	297779
	 328470

	Surcharge
	        19857
	      16759
	12327
	6837misc
	 12353 misc

	Telegraph
	         1896
	       1836
	1351
	1504
	   1489

	Other Svc
	          4654
	       3141
	4760
	3433
	   3545

	Total
	  3,461,621
	3,235,953
	3026857
	2791344
	2704471

	Bank Int
	    278,849
	    400,428
	384505
	242202
	    42759


Employees Remuneration and Benefits in lakh

	Head
	2007
	2008
	2009
	2010
	2011

	Salaries,wage
	638056
	726121
	945196
	1070564
	1107506

	Leave Encashment
	33023
	55776
	49905
	60085
	107380

	Pension Contribution

EPF Gratuity
	53185

5471
	82115

7166
	128839

11753
	202353

16814
	139909

18317

	LS contribution
	227
	636
	71
	1265
	1170

	Medical
	36450
	41683
	43122
	48406
	54820

	Welfare
	2993
	2546
	2885
	2724
	2584

	Total
	769405
	916043
	1181771
	1402211
	1431686

	Less WIP total
	730897
	880891
	1136323
	1345504
	1379095
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SVC Income

		Income from Services in Lakh

		segment		Mar-07		2008		% decrease (yoy)		2009		% decrease (yoy)		2010		% decrease (yoy)		2011		% decrease (yoy)		% decrease from 2007

		LL		1,660,499		1,266,837		-24		917342		-28		826770		90		683930		83		41

		Cell		926,463		1,057,889		14		982795		-7		976089		99		880313		90		95

		WLL		56,805		61,796		9		63643		3		57463		90		50553		88		89

		BB		51,384		91,596		78		175622		92		248532		142		330777		133		644

		CCTs		51,268		75,732		48		96020		27		106431		111		182670		172		356

		VAS		41,364		53,881		30		82189		53		266506		324		230371		86		557

		Inst/RC		40,924		32,812		-20		52858		61		-								0

		Other opr		614,619		565,562		-8		430461		-24		297779		69		328470		110		53

		Surcharge		19857		16759		-16		12327		-26		6837misc				12353 misc

		Telegraph		1896		1836		-3		1351		-26		1504		111		1489		99		79

		Other Svc		4654		3141		-33		4760		52		3433		72		3545		103		76

		Total		3,461,621		3,235,953		-7		3026857		-6		2791344		92		2704471		97		78

		Bank Int		278,849		400,428		44		384505		-4		242202		63		42759		18		15





Emp Remuneration

		Employees Remuneration and Benefits in lakh

		Head		2007		2008		% increase (YOY)		2009		% increase (YOY)		2010		% increase (YOY)		2011		% increase (YOY)		% increase from 2007

		Salaries,wage		638056		726121		14		945196		30		1070564		13		1107506		3		74

		Leave Encashment		33023		55776		69		49905		-11		60085		20		107380		79		225

		Pension Contribution		53185		82115		54		128839		57		202353		57		139909		-31		163

		EPF Gratuity		5471		7166		31		11753		64		16814		43		18317		9		235

		LS contribution		227		636		180		71		-89		1265		1682		1170		-8		415

		Medical		36450		41683		14		43122		3		48406		12		54820		13		50

		Welfare		2993		2546		-15		2885		13		2724		-6		2584		-5		-14

		Total		769405		916043		19		1181771		29		1402211		19		1431686		2		86

		Less WIP total		730897		880891		21		1136323		29		1345504		18		1379095		2		89





2007-2011 admn exp

		ADMINSTRATIVE , OPERATING AND OTHER EXPENSES

				Rs in lakhs

				For the year ended 31-03-2007		For the year ended 31-03-2008		Fluctuation %		For the year ended 31-03-2009		Fluctuation %		For the year ended 31-03-2010		Fluctuation %		For the year ended 31-03-2011		Fluctuation %		Fluctuation % w r t 2007

		Rent		22402		24347		9		26357		8		35025		33		32807		-6		46

		Rates & Taxes		5019		5667		13		5624		-1		6408		14		5455		-15		9

		Power & Fuel		152250		160661		6		177997		11		203057		14		222787		10		46

		Insurance		264		251		-5		1082		331		739		-32		248		-66		-6

		Repairs & Mtce

		Buildings		26544		28075		6		29013		3		29903		3		29125		-3		10

		plant & Machinery		65532		64420		-2		72590		13		74060		2		78304		6		19

		Cables		32352		37557		16		42666		14		46376		9		39824		-14		23

		Others		4838		4024		-17		4115		2		7952		93		7016		-12		45

		Professional & Consultancy charges		3181		3503		10		2992		-15		6286		110		2934		-53		-8

		Printing & Stationary		13372		12311		-8		10370		-16		9422		-9		8920		-5		-33

		Lease rent		538		772		43		323		-58		386		20		319		-17		-41

		Commission on Franchise services		197371		168216		-15		46118		-73		21735		-53		11828		-46		-94

		Transponder charges		7417		8920		20		9731		9		0		-100		0				-100

		Bank charges		1719		1078		-37		684		-37		522		-24		452		-13		-74

		Advt		1947		2379		22		2280		-4		1638		-28		1364		-17		-30

		Business promotion & Marketing exp		..		..				35536				31023		-13		17242		-44

		Social Responsibility								501				500		0		11		-98

		Travel exp		15315		15307		0		15883		4		14647		-8		13909		-5		-9

		Postage & Courier		12854		10831		-16		9580		-12		8727		-9		8505		-3		-34

		Security services		24351		28930		19		32992		14		36021		9		33517		-7		38

		Vehicle running exp (Including hired vehicles)		18707		19679		5		20539		4		21129		3		20828		-1		11

		IUC Payable to other service provider		268494		315589		18		351702		11		249525		-29		233461		-6		-13

		W/Off & Losses other than bad debts		35340		42781		21		22853		-47		25590		12		35087		37		-1

		Dad debt provision other than services		3972		7708		94		2014		-74		4408		119		1299		-71		-67

		Exp on services & other expenses		63180		80326		27		65200		-19		95975		47		130581		36		107

		Bad debt actually written off		..		28145				68601		144		28781		-58		15177		-47

		Provision for doubtful debts and disputed bills		123904		47899		-61		85640		79		67161		-22		64524		-4		-48

		FE fluctuation								3865				2500		-35		804		-68

		Loss/ Profit from factories (Refer Note 6.2 on Sch U)		2510		1546		-38		1404		-9		2275		62		2144		-6		-15

		Loss/ Profit from construction/ Telecom service projects		6		81		1250		87		7		45		-48		140		211		2233

		TOTAL		1091628		1111675		2		1137797		2		1019905		-10		1012368		-1		-7
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Sheet1

		

		Income from Services in Lakh

		segment		Mar-07		2008		2009		2010		2011

		LL		1,660,499		1,266,837		917342		826770		683930

		Cell		926,463		1,057,889		982795		976089		880313

		WLL		56,805		61,796		63643		57463		50553

		BB		51,384		91,596		175622		248532		330777

		CCTs		51,268		75,732		96020		106431		182670

		VAS		41,364		53,881		82189		266506 other		230371

												other

		Inst/RC		40,924		32,812		52858		-

		Other opr		614,619		565,562		430461		297779		328470

		Surcharge		19857		16759		12327		6837misc		12353 misc

		Telegraph		1896		1836		1351		1504		1489

		Other Svc		4654		3141		4760		3433		3545

		Total		3,461,621		3,235,953		3026857		2791344		2704471

		Bank Int		278,849		400,428		384505		242202		42759

		Employees Remuneration and Benefits in lakh

		Head		2007		2008		2009		2010		2011

		Salaries,wage		638056		726121		945196		1070564		1107506

		Leave Encashment		33023		55776		49905		60085		107380

		Pension Contribution		53185		82115		128839		202353		139909

		EPF Gratuity

				5471		7166		11753		16814		18317

		LS contribution		227		636		71		1265		1170

		Medical		36450		41683		43122		48406		54820

		Welfare		2993		2546		2885		2724		2584

		Total		769405		916043		1181771		1402211		1431686

		Less WIP total		730897		880891		1136323		1345504		1379095





Sheet2

		Income from Services in Lakh

		segment		Mar-07		2008		% decrease (yoy)		2009		% decrease (yoy)		2010		% decrease (yoy)		2011		% decrease (yoy)		% decrease from 2007

		LL		1,660,499		1,266,837		-24		917342		-28		826770		90		683930		83		41

		Cell		926,463		1,057,889		14		982795		-7		976089		99		880313		90		95

		WLL		56,805		61,796		9		63643		3		57463		90		50553		88		89

		BB		51,384		91,596		78		175622		92		248532		142		330777		133		644

		CCTs		51,268		75,732		48		96020		27		106431		111		182670		172		356

		VAS		41,364		53,881		30		82189		53		266506		324		230371		86		557

		Inst/RC		40,924		32,812		-20		52858		61		-								0

		Other opr		614,619		565,562		-8		430461		-24		297779		69		328470		110		53

		Surcharge		19857		16759		-16		12327		-26		6837misc				12353 misc

		Telegraph		1896		1836		-3		1351		-26		1504		111		1489		99		79

		Other Svc		4654		3141		-33		4760		52		3433		72		3545		103		76

		Total		3,461,621		3,235,953		-7		3026857		-6		2791344		92		2704471		97		78

		Bank Int		278,849		400,428		44		384505		-4		242202		63		42759		18		15





Sheet3

		Employees Remuneration and Benefits in lakh

		Head		2007		2008		% increase (YOY)		2009		% increase (YOY)		2010		% increase (YOY)		2011		% increase (YOY)		% increase from 2007

		Salaries,wage		638056		726121		14		945196		30		1070564		13		1107506		3		74

		Leave Encashment		33023		55776		69		49905		-11		60085		20		107380		79		225

		Pension Contribution		53185		82115		54		128839		57		202353		57		139909		-31		163

		EPF Gratuity		5471		7166		31		11753		64		16814		43		18317		9		235

		LS contribution		227		636		180		71		-89		1265		1682		1170		-8		415

		Medical		36450		41683		14		43122		3		48406		12		54820		13		50

		Welfare		2993		2546		-15		2885		13		2724		-6		2584		-5		-14

		Total		769405		916043		19		1181771		29		1402211		19		1431686		2		86

		Less WIP total		730897		880891		21		1136323		29		1345504		18		1379095		2		89





2007-2011 admn exp

		ADMINSTRATIVE , OPERATING AND OTHER EXPENSES

				Rs in lakhs

				For the year ended 31-03-2007		For the year ended 31-03-2008		Fluctuation %		For the year ended 31-03-2009		Fluctuation %		For the year ended 31-03-2010		Fluctuation %		For the year ended 31-03-2011		Fluctuation %		Fluctuation % w r t 2007

		Rent		22402		24347		9		26357		8		35025		33		32807		-6		46

		Rates & Taxes		5019		5667		13		5624		-1		6408		14		5455		-15		9

		Power & Fuel		152250		160661		6		177997		11		203057		14		222787		10		46

		Insurance		264		251		-5		1082		331		739		-32		248		-66		-6

		Repairs & Mtce

		Buildings		26544		28075		6		29013		3		29903		3		29125		-3		10

		plant & Machinery		65532		64420		-2		72590		13		74060		2		78304		6		19

		Cables		32352		37557		16		42666		14		46376		9		39824		-14		23

		Others		4838		4024		-17		4115		2		7952		93		7016		-12		45

		Professional & Consultancy charges		3181		3503		10		2992		-15		6286		110		2934		-53		-8

		Printing & Stationary		13372		12311		-8		10370		-16		9422		-9		8920		-5		-33

		Lease rent		538		772		43		323		-58		386		20		319		-17		-41

		Commission on Franchise services		197371		168216		-15		46118		-73		21735		-53		11828		-46		-94

		Transponder charges		7417		8920		20		9731		9		0		-100		0				-100

		Bank charges		1719		1078		-37		684		-37		522		-24		452		-13		-74

		Advt		1947		2379		22		2280		-4		1638		-28		1364		-17		-30

		Business promotion & Marketing exp		..		..				35536				31023		-13		17242		-44

		Social Responsibility								501				500		0		11		-98

		Travel exp		15315		15307		0		15883		4		14647		-8		13909		-5		-9

		Postage & Courier		12854		10831		-16		9580		-12		8727		-9		8505		-3		-34

		Security services		24351		28930		19		32992		14		36021		9		33517		-7		38

		Vehicle running exp (Including hired vehicles)		18707		19679		5		20539		4		21129		3		20828		-1		11

		IUC Payable to other service provider		268494		315589		18		351702		11		249525		-29		233461		-6		-13

		W/Off & Losses other than bad debts		35340		42781		21		22853		-47		25590		12		35087		37		-1

		Dad debt provision other than services		3972		7708		94		2014		-74		4408		119		1299		-71		-67

		Exp on services & other expenses		63180		80326		27		65200		-19		95975		47		130581		36		107

		Bad debt actually written off		..		28145				68601		144		28781		-58		15177		-47

		Provision for doubtful debts and disputed bills		123904		47899		-61		85640		79		67161		-22		64524		-4		-48

		FE fluctuation								3865				2500		-35		804		-68

		Loss/ Profit from factories (Refer Note 6.2 on Sch U)		2510		1546		-38		1404		-9		2275		62		2144		-6		-15

		Loss/ Profit from construction/ Telecom service projects		6		81		1250		87		7		45		-48		140		211		2233

		TOTAL		1091628		1111675		2		1137797		2		1019905		-10		1012368		-1		-7





Sheet4

				2007		2008		2009		2010		2011

		Salaries,wage		638056		726121		945196		1070564		1107506

		Leave Encashment		33023		55776		49905		60085		107380

		Pension Contribution		53185		82115		128839		202353		139909

		Medical		36450		41683		43122		48406		54820
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